W Elmwood Law

Cancellation Form

You have the right to cancel your claim for free within 14 days of signing our documents. After this, you
can cancel your claim at any time subject to cancellation charges for any work undertaken outside of
your 14 day cooling off period.

You can cancel by completing and returning the form below:

By completing this form, | confirm that | wish to cancel my agreement with EImwood Law Limited and
they should cease acting on behalf of myself. | understand that | may be liable for their hourly charges.
If an offer has been made, | understand that | am liable for ElImwood Law’s success fees under the
original terms of the Damage Based Agreement.

Name of ClIENt: ...
Address of client: ...
SIgNEA: e
Cancellation reason: ....... ..o
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Please return the cancellation form either by email or post to:

e Email: customercare@elmwoodlaw.com or
e Post: Cancellation Team, EImwood Law Limited, 14-16 Stanley Street, Liverpool, L1 6AF.

N.B. Please use the words "l wish to cancel the agreement with EImwood Law and they should
cease acting on behalf of myself"

Unhappy with our service? We may be able to resolve the issue without you needing to cancel. Please
see our| Complaints Policy|






